
 

Vulnerable Adults 

The library welcomes and encourages people of all abilities to use the library to learn, explore, 
connect, and enjoy themselves. While staff strive to maintain a safe and welcoming environment 
for all, the library is a public building open to everyone. Some adults may require assistance beyond 
the services library staff can reasonably provide. For the purposes of this policy, a vulnerable adult 
is an individual over the age of 18 whose physical, cognitive, or developmental condition 
significantly limits their ability to care for themselves, manage their behavior independently, or 
respond appropriately in an emergency situation. The library is committed to supporting access for 
all patrons while promoting the safety and well-being of vulnerable adults in and around the library. 

The library will adhere to the following guidelines concerning the care and behavior of 
vulnerable adults: 

• Vulnerable adults who can understand and follow the Library’s Code of Conduct and who 
can care for themselves are welcomed to be in the library unattended.  

• They should have emergency contact information readily available and be able to contact 
caregivers independently, as needed. The library is not responsible for retaining this 
information.  

• Vulnerable adults who are functionally, mentally, or physically unable to reasonably care for 
themselves in an emergency should not be left alone or unattended in the library, including 
at library programs.  

• Any adult who is unable to provide for their own personal care needs and/or manage their 
own behavior without caregiver assistance should not be left in the library without a 
responsible caregiver. 

• Any adult who needs help from staff beyond assistance with normal library services should 
not be left in the library without a responsible caregiver. 

• Any time vulnerable adults are left unattended in the library, staff will attempt to discuss 
this policy with the caregiver. 

• Library staff may not transport vulnerable adults to any location, even by request of the 
caregiver. 

Library staff may attempt to contact a caregiver, guardian, emergency contact, or local law 
enforcement when:  

• The health or safety of the person is in doubt. 
• A person is frightened or confused while alone at the library. 
• The behavior repeatedly disturbs other patrons and has caused library staff to ask the 

person to leave the library. 
• The building is closing. 
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